Pé gan Dell v&i Chan dé man hinh DS1000
Hwéng dan ngwéi ding
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Giéi thiéu
Dé gén Dock v&i Chan d& man hinh DS1000 14 mét thiét bi két néi tat ca cac thiét bi dién t&r ctia ban vao
may tinh bang cach sir dung giao dién cap USB Type-C. Két néi may tinh vao tram gén dé sé& cho phép ban

truy cap toi tht ca cac thiét bj ngoai vi (chudt, ban phim, loa stereo, & dia cirng bén ngoai va cac man hinh
I&n) ma khéng can phai cdm tirng cai vao may tinh.

Théng tin quan trong

Cap nhat BIOS may tinh va trinh diéu khién Tram gan dé Dell DS1000 ctia ban I&n phién ban méi nhat cé
san tai Dell.com/support trvéc khi st dung tram gan dé. Cac phién ban BIOS va trinh diéu khién cii c6 thé
khién cho may tinh khéng nhan biét dwoc tram gén dé hoac khong hoat déng téi wu.



Trwde khi bat dau

Cac thanh phan goéi san pham

Chan gan dé cta ban di kém véi cac bd phan sau. Dam bao rang ban da nhan duoc tat ca cac thanh phan
va lién hé vé&i Dell (xem hdéa don dé biét thong tin lién lac) néu cé thir gi d6 that lac.
Céc thanh phan di kém gdm:

+ Bo phan nang chan dé

+ N&p mat trwéc chan nang

+  Day gan dé voi day cap USB Type-C

+ Daydién

+ B6 tAm chuyén déi VESA

* Théng tin An toan, Méi trwdng va Quy dinh
+ Huwéng d&n Thiét 1ap nhanh

* To Cong nghé Thong tin Quan trong



Nhan biét cac thanh phan va tinh niang

Hinh 1. Nhan biét cac thanh phan va tinh nding — Panel mat bén



Hinh 2. Nhan biét cac thanh phan va tinh nang — Panel mit sau

Biéu twong

Céng I/0 va nat
Céng USB 3.0

cbng USB 3.0 véi tinh nang PowerShare

Dau néi bd tai nghe am thanh

Biéu twong ngl/danh thirc

DBau ndi ngudn

cbng USB 2.0 d& két ndi ban phim va chuot



Biéu twong Céng I/0 va nat

7o Dau ndéi mang (RJ — 45)
";;"
5
) cbng VGA
1l
) Cbéng HDMI

HOMI

DPaundingdra

(cd
Dau nbi USB type-C dé két ndi vao may tinh

Cap két hop vao man hinh gdm cap ngudn, cap USB 2.0 va cap man hinh.
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Thiéet 1ap chan gan dé

Lap dat cum nang chan dé

1. M& va kéo tay cdm vit trén phan nang chan dé dé néi 1dng vit.

2. L&p cum nang chan dé 1&n trén m&u & chan gén dé.




3. M@ tay cAm vit va xoay né dé khoa vit vao vi tri.

4. Ludn cap xuyén qua ranh di day cap va dwa moéc gilr cap vao trong khe c&dm trén cum nang chan dé.

) o2
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5.

Can chinh cac méu trén ndp bo phan nang chan dé véi cac khe trén cum nang chan dé va gan khép né
vao trong cac khe cam.
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7. D&t man hinh Up xubng va trwot cac mau trén tAm VESA vao trong cac khe trén man hinh.

8. Duwa cac mau trén tAm VESA vao trong cac khe trén man hinh.

)
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Xoay man hinh vao vi tri thdng dirng dé két ndi cac day cap.
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11. DAu ndi cap ngudn vao chan gan dé va ngudn dién.

12. Két nbi dau ndi USB type-C vao may tinh.
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13. Bat man hinh.

g
~Fr A
LRSS

N

15



4

Cau hinh Tién ich Intel HD Graphics

Néu két néi hai man hinh, hay lam theo cac buéc sau:

1. Nhép vao danh sach biéu twong trén thanh tac vu.

2. Nhép vao tién ich Intel HD Graphics trén thanh tac vu nhw thé hién & day.

— 438 AM
g Db
B Ee ons
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3. Nhép vao Graphics Properties (Thudc tinh D6 hoa).
— —
Graphics Properties...
Graphics Options b 4
DisplayPort Topology
Exit Tray

Intel® HD Graphics Control Panel

4. Nhép vao Display (Hién thi).

Intel® HD Graphics Cor intel)

Display

Profiles
Customize your graphics
settings to enhance your
visual experience.

EgEy

EuEy

Nhép vao Display (Hién thi) va chon Multiple Displays (Nhiéu man hinh).
Intel® HD Graphics Control Panel -Ox

© Display v General Settings (i@

G Settings Display Settings Color Settings

5.

EERE  Multiple ) ¥ Basic ¥ Advanced Preview @
Resolution @
1680 x 1050 g
Current Settings Refresh Rate 0]
50p Hz v
Rotation @
v %0 180 270
Sealing 6]
Center Image

V' scale Full screen
Maintain Display Scaling

Customize Aspect Ratio
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6. Chon Display Mode (Ché d6 Hién thi) wa thich cta ban.
Intel® HD Graphics Control Panel -bx

(@© Display v intel)

Select Profile Select Display Mode @
i = Single Display
¥ Clane Displays
) Extended Desktop

Collage

Select One or More Active Displays

Digital Display DELL U3014 ~
Built-in Display ~
None ~

7. Chon va sap xép man hinh ctia ban dén vij tri wa thich rdi sau d6 nhap vao Apply (Ap dung) dé cac
thay ddi d6 c6 hiéu lwc.

Intel® HD Graphics Control Panel -oOx
@ Display v Multiple @bﬂ')
Select Profile Select Display Mode 6] Arrange Displays ®
Current Settings v Single Display

Clone Displays
V' Extended Desktop
Collage

Select One or More Active Displays

© Frimany Display

Built-in Display v
Digital Display DELL U2711 o
None v

Digital Display DELL U2711

Built-in Display
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Théng so ky thuat

Tiéu chuan dau
vao

Cép ngubn trén
may tinh Dell

Céng video

Céng l/O

Céng USB

Céng mang

Nhiét do

USB Type-C

Téi da 90 W

Mét cdng DisplayPort (hé trg DP 1.2)
Mot cdng HDMI (hd trg HDMI 1.4a)
Mét cdng VGA

M6t dau néi bo tai nghe
M6t ngd loa ra

Hai cdng USB 3.0 trén panel bén hong (mét cdng c6 tinh ndng PowerShare)

% GHI CHU: Céng cé tinh néng PowerShare hé tro sac pin vé&i cuéng do dong
cao lén t&i 1,5 A cho cac thiét bj twong thich BC 1.2.

Hai cdng USB 2.0 trén panel mat sau

Gigabit Ethernet (RJ-45)

Bang 1. Chi bao bang dén LED

Chi bao téc dd lién két

Chi bao hoat dong Ethernet

10 Mb = Xanh |1&

1000 Mb = Cam

1 Gb = Xanh |4 + Cam

+  Hoat dong: 0°C dén 35°C
* Khong hoat dong:

Vang nhép nhay

— Ba&o quan: —20°C dén 60°C
—  Van chuyén: —20°C dén 60°C

Hoat dong: 10% dén 80% (khéng ngung tu)
Khéng hoat dong:
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Kich thwéc vat ly

Yéu ciu hé théng
t6i thiéu

Pién ap/dong dau
vao ngudn AC

Nguén dw phong
(khoéng c6 dién)

20

— Bé&o quén: 5% dén 90% (khoéng nguwng tu)
— Van chuyén: 5% dén 90% (khéng ngung tu)

Kich thwéc — Bay: 315 mm (12,4 inch) x 195 mm (7,7 inch) x 426 mm (16,7 inch)
Trong lwvgng — 2,8 kg (6,17 pound)
Trong lwong man hinh — 2,2 kg dén 5,7 kg (4,9 pound dén 12,6 pound)

Ngam panel — Hb tro man hinh thao 1&p nhanh Dell Quick Release, tAm chuyén
doi VESA dé st dung v&i moi man hinh twong thich VESA 1&n t6i 27 inch

Pham vi diéu chinh chiéu cao — 130 mm

Pham vi nghiéng — -5° dén 21°

Pham vi xoay — 90° hai hudng

NGt — ngd/danh thirc may tinh; tdt ngudn may tinh

Microsoft Windows 10 (32-bit hodc 64—bit)
Microsoft Windows 8.1 (32—bit hodc 64—bit)
Microsoft Windows 8 (32—bit hoac 64-bit)
Microsoft Windows 7 (32-bit hodc 64—-bit)
Bo nhé 1 GB

B6 xtr ly trung tdm (CPU) 16i kép 1.6 GHz
30 MB ché tréng trén 6 dia cirng

AC 100-240 V
3,3A-22A

<1,0 W



Do phan giai man hinh

Bang 2. Man hinh ctia ban hé trg' d6 phan giai va téc do lam méi téi da

H6 tro' ngd ra man hinh kép t6i da

]

-

([——| L st
: [ P i e [ Sy HDMI = —: --
(—] 1920 x 1200 1920 x 1200 Khéng ap dung
) 60 Hz 60 Hz
[——| e 1920 x 1200 1920 x 1200 Khéng ap dung
® Hom 60 Hz 60 Hz
(—| 1920 x 1200 Khéng ap dung 1920 x 1200
N 60 Hz 60 Hz
— Khoéng ap dung 1920 x 1200 1920 x 1200
HDMI 60 Hz 60 Hz
[—] 3840 x 2160 Khéng ap dung Khéng ap dung
P 30 Hz
e Khéng ap dung 3840 x 2160 Khéng ap dung
HoMI 30 Hz

=T

GHI CHU: Kha n&ng hé trg dd phan gidi ciing tuy thudc vao do phan giai Di¥ liéu nhan dang hién thi

Khéng ap dung

m& rong (EDID) trén man hinh cta ban.

Khéng ap dung

1920 x 1200
60 Hz
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6

Khac phuc sw co Dé gan Dell v&i Chan

dé man hinh DS1000

Triéu chirng va giai phap

GHI CHU: D& gan Dell v&i Chan d& man hinh DS1000 chi hoat dong véi DisplayPort qua cac giao
thirc USB-C hodc Thunderbolt va khéng twong thich véi tat ca cac cdng USB-C.

Bang 3. Triéu chirng va giai phap

Triéu chirng

Giai phap dé xuét

Khéng c6 hinh anh trén man hinh dwoc gén vao ]
cong HDMI, cap DP, hoac cong VGA trén tram gan
de.

bam bao rang may tinh dang dwoc két nbi véi
tram gan dé dé ngat két ndi va két ndi lai v&i
tram gén dé.

Dam bao rang:

— Day cap video gén vao panel duoc gan chat
vao cdng video trén tram gén dé

— Caidatngora hién thi cila man hinh duoc
cai & ngo ra chinh xac.
Dleu nay cé thé 1a do man hinh hé trg’ dd phan
giai cao hon so v&i tram gan dé c6 thé hé tro.
Trong Panel Diéu khién Intel Graphics, duoi
muc Cai dat chung, hay dam bao do phan giai
dwoc cai & 1920 x 1200 hodc 1920 x 1080 & 59
Hz hay 60 Hz cho c& hai man hinh.

Néu chi c6 mot man hinh dwgc hién thi con man
hinh kia khong hién thi, hay vao Panel Pidu
khién Intel Graphics, va dudi muc Multiple
Displays (Nhiéu man hinh), hay chon ngé ra
cho man hinh th hai.

Néu man hinh dwoc két nbi voi mot tram gan de
khi d6 ngé ra video trén may tinh ctia ban ¢c6 thé
bi v6 hiéu héa. Hay xem ky sach huo’ng dan st
dung may tinh hoac lién hé v&i nha san xuét
may tinh ctia ban dé dwoc gitp d& vé cach kich
hoat tinh nang nay.

Video trén man hinh gén vao bi méo hodc nhap
nhay.

Dam bao day cap video gan vao man hinh dugc
gan chat vao cong video trén tram gan de.

Khi man hinh bj méo hoac nhép nhay, vui long
thlet lap lai man hinh de khéi phuc vé cai dat ban
dau clia nd. Ban c6 thé thiét 1ap lai man hinh
bang cach nhan nat Menu trén chinh man hinh,
va chon Restore Factory Settings (Khéi phuc
cai dat goc). Hodc ngat két n6i man hinh kh0|
tram gan dé clia ban va tat roi bat nguon dé thiét
1ap lai.
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Triéu chirng

Giai phap dé xuat

Video trén man hinh da gén khong dwoc hién thi
dwdi dang man hinh mé rong.

+  Dam bao phan mém Intel HD Graphics duoc cai
dat trong Trinh quan ly Thiét bj ciia Windows.
« M¢& Panel Diéu khién Intel HD Graphics va vao

diéu khién Multiple Displays (Nhleu man hinh)
d& cai man hinh & ché dd mé rong.

Dau ndi am thanh khong hoat déng hodc &m thanh
co do tré.

Dam bao rang da chon dung thiét bj phat lai
trong may tinh.

+ Néu thiét 1ap BIOS cua ban c6 tiy chon Audio
Enabled/Disabled (Am thanh Da bat/ba tat), hay
dam bao muc nay duwoc cai & Enabled (Da bat).

* Nguyén nhéan clia hau hét cac sw ¢6 dau ra am
thanh trén tram gan dé la do dau noi cong ra am
thanh khong dat. Trwdc tién hay thir tat nguon
roi sau d6 bat nguon tram gén dé. Néu that bai,
hay thr cam lai cap am thanh vao tram géan dé
tlr ngd ra cda loa ngoai.

Cac cbng USB khong hoat déng trén tram gén dé.

Dam bdo rang may tinh dang dwoc két noi véi
tram gan dé. Thr ngat két noi va két ndi lai v&i
tram gan de.

+ Néu thiét Iap BIOS ctia ban c6 tuy chon USB
Enabled/Disabled (USB Da bat/b3 tat), hay dam
bdo muc nay dwgc cai @ Enabled (Pa bat).

+ Kiémtra cac cbng USB. Thir c&dm thiét bj USB
vao mot cdng khac.

+ Vuilong kiém tra xem thiét bj d& cdm cé duoc
hién thi trong Trinh quan ly Thiét bi cia Windows
hay khong

Noi dung HDCP khong duwoc hién thj trén man hinh
da gan.

Tram gén dé khong hé tro' ndi dung HDCP.

Cbng LAN khong hoat dong.

+ Dam bao réng céc két ndi cap Ethernet dwoc an
toan tai twong Ira va hub hodc may tram.

« Néu thiét 1ap BIOS ctia ban c6 tuy chon
LAN/GBE Enabled/Disabied (LAN/GBE ba
bat/ba tat), hdy ddm bao muc nay dwoc cai &
Enabled (Pa bat).

« DPam bao bd diéu khién Realtek Gigabit Ethernet
dwoc cai dat trong Trinh quan ly Thiét bi cia
Windows.

* Vuilong cai dat lai Trinh diéu khién Realtek
Ethernet hodc cap nhat BIOS cla ban tir
Dell.com/support.

beén LED day cap khéng & ON (BAT) sau khi no
dwgc dau ndi vao may chii cia ban.

+  Dam bao rdng DS1000 dang dwoc dau ndi vao
ngudn AC.

+ Dam bao rdng may tinh dang dwoc két nbi vao
tram gan dé. Thtr ngat két ndi va két noi lai voi
tram gan de.

Céng USB khong hoat déng trong méi trwong Hé
diéu hanh th nghiém.

Néu BIOS ciia ban c6 trang USB/Thunderbolt
Configuration (CAu hinh USB/Thunderbolt), hay dam
bao cac tuy chon sau dwgc chon:
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Triéu chirng

Giai phap dé xuat

1.

2.

Enable USB Boot Support (Bat H6 tro Khéi
dong tir USB)

Enable External USB Port (Bat Cdng USB bén
ngoai)

Enable Thunderbolt Boot Support (Bat H tror
Kh&i dong tir Thunderbolt)

Khé&i dong PXE trén dé gén khéng hoat dong.

Néu BIOS cuia ban c6 trang Integrated NIC (NIC
tich hop), hdy chon Enabled w/PXE (Pa bat véi
PXE).

Néu BIOS clia ban c6 trang USB/Thunderbolt
Configuration (Cau hinh USB/Thunderbolt), hay
dam bao cac tuy chon sau dwoc chon:

a. Enable USB Boot Support (Bat H6 tro Kh&i
dong ter USB)

b. Enable Thunderbolt Boot Support (Bat H&
tro Khéi dong ttr Thunderbolt)

Khéi dong USB khéng hoat dong.

Néu BIOS clia ban cé trang USB/Thunderbolt
Configuration (CAu hinh USB/Thunderbolt), hdy dam
bdo céc tuy chon sau dwgc chon:

1.

2.

Enable USB Boot Support (Bat H6 tro Khéi
dong tir USB)

Enable External USB Port (Bat Céng USB bén
ngoai)

Enable Thunderbolt Boot Support (Bat H tror
Khéi dong ttr Thunderbolt)
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7
Lién hé Dell

K cH CHU: Néu ban khong co két ndi internet dang hoat dong, ban c6 thé tim thay thong tin lién hé trén
héa don mua hang, phiéu géi hang, héa don, hodc danh muc san pham cda Dell.

Dell cung cp mot sb tuy chon dich vy va hé tro truc tuyén va qua dién thoai. Dich vu c6 s&n khac nhau tay

theo qudc gia va san pham, va mét so dich vu co Fhé khéng co6 san trong khu virc cla ban. Bé lién hé voi

Dell & ban hang, hd tro ki thuat, hoac cac van dé dich vu khach hang:

1. Truy cép vao Dell.com/support.

2. Chon thé loai hd tro cGa ban.

3. Xéc nhén qudc gia va khu vire cda ban trong danh sach tha xuong Chon mét qudc gia va khu vy &
cuoi trang.

4. Chon duwdng dan hb tro hodc dich vu thich hop dwa trén nhu cau cua ban.
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